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This series of case studies will

discuss the advantages of modern

document delivery/administration

methods over the old traditional

print job methods. 

 

Utilizing modern document

delivery methods, print jobs or

applicable parts of the jobs can be

delivered to the correct locations,

people, web sites, faxes, e-mails

or printers.    Modern document

delivery methods provide user-

friendly interfaces that assist

getting jobs where they need to

be, when they need to be there.

 

This technology saves time,

network resources, consumables

and training.  If there is problem

along the way, it can be tracked

down to a place, time, printer and

page so it can be resolved

quickly.   This technology provides

confirmation of job delivery and

more importantly job completion.   

 

Where appropriate jobs can also

be encrypted which ensures

security of the information. 

 

 

 

 

 

 

 

Plus Technologies has been streamlining

document driven business processes with

output management software solutions since

1995. They have thousands of customers in

over 35 countries around the world.  
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processes, re-training personnel, re-creating electronic forms and generally not being able 

to do the same types of things they used to do with respect to print and output 

management.    They did not have the same level of advanced tools in the basic AIX 

implementation that they were used to having available to them in their HP 3000 

environment. 

 

Key Technical Challenge – The key technical challenge faced by this customer was to 

replicate (and improve upon as needed) their previous print and output management 

functions on the new AIX system, without making major process changes or breaking their 

budget. 
 

Operating systems are not designed to handle the production delivery of documents across 

an enterprise wide network.  Problems arise with the reliable delivery and confirmation of 

that delivery.  When print and output related issues and problems occur, documents are 

not delivered correctly and on time, shipments can be missed, invoices not sent, 

production lines shut down, the proper electronic forms are not utilized or patient care can 

be jeopardized.  Advanced tools sets are typically used to provide this advanced print and 

output related functionality.  In the case of systems like the HP 3000 (the same is true for 

AS/400’s, IBM mainframes, or any system based on a proprietary O/S) tools that were built 

for the proprietary system very often don’t migrate to open O/S’s such as UNIX/Linux or 

Windows server.  This causes the customer to make changes to their operation or seek a 

new solution to provide the same functionality that they previously enjoyed. 
 

Technical Solution –The technical solution implemented at this customer was based on 

OM Plus, the Advanced Print Spooling and Print Management solution from Plus 

Technologies.  OM Plus, along with electronic forms capabilities provided by a Plus 

Technologies partner, was able to replicate their previous print and output management 

capabilities.  The main functions of looking up an e-mail address to “print” a document via 

e-mail was replicated and their multiple delivery capability was replicated as well.  This 

allows for a document to be printed in multiple locations at the same time instead of having 

to run the job multiple times (changing the destination each time). OM Plus accepts the job 

and based on information it finds in the job, invokes the appropriate multiple routing 

schema to deliver the job to various locations around the company, automatically.  OM 

Plus also enabled the company to create a notification e-mail message to let the end user 

know that their print job was delivered and where they could pick it up.  This functionality 

also permits the system to re-route a print job around a failed printer automatically and still 

let the end user know where to pick the job up. 

PLUS TECHNOLOGIES CASE

STUDY SERIES 

This series of case studies addresses

common customer problems

associated with print spooling, printer

management and advanced

document delivery.

 

If you have a topic that you would like

Plus Technologies to consider for a

case study, please e-mail us

contactus@plustechnologies.com 

 
PREVIOUS CASE STUDIES 

View previous case studies on our

web site at 

 www.plustechnologies.com in the

Our Customers section 

 
Previous Topics 

• Distribution of Invoices via E-
mail Reduces Collection Times
and Improves Customer
Service 

• Managing a Worldwide Print
Infrastructure from a Single
Workstation in a Central
Location 

• Print Automation for a
Correspondence Management
System in the Financial
Services Sector 

• Output Management Software
Prevents Duplicate or Missing
Shipments, Saving Money and
Time 

• Automated Printer Failover
Allows Multiple Laser Printers
to Do the Job of a Large Xerox
Printer 

• How an Advanced Print
Spooling Solution Improves
Printing in a Windows Server
Environment 

• Eliminate the Cost of Centrally
Printing and Storing Reports
with Web Based Report
Management 

• Why Network Operations
Needs Output Management 

• The Best of Both Centralized
and Distributed Print Models in
One Solution 

• Intelligent Document Routing 

• Improving the Management of
Output in an SAP Environment 

• Streamlining the Management
of Output in an Oracle
Applications Environment 

• The Value of Bi-Directional
Communications and
Print Job Delivery Confirmation 

• Replacing HP OpenSpool 

• Unplanned Downtime 
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A second key to the success of this migration to OM Plus was the replication of the 

company’s electronic forms.  With all the challenges that were being faced during the 

migration, it was decided that any changes to their electronic forms would be extremely 

time consuming and counter productive.  The solution provided with OM Plus enabled the 

company to use their existing electronic forms with no changes to the source files in 

conjunction with their new application on the AIX system.  This prevented the need to re-

develop their entire electronic forms library.  Finally, as was stated earlier, the tools that 

have been developed for proprietary environments (like the HP 3000) have provided robust 

print and output management functionality to system administrators, end users and the 

help desk personnel.  OM Plus was able to replicate all of the previous tools’ functions and 

prevent this company from having to change any help desk processes or operational 

processes, improving the ROI on their new AIX system. 
 

Implementation – On site services including installation, system configuration, testing and 

user training was delivered by service engineers from Plus Technologies to this customer. 

In this case, the implementation was completed and in production within two weeks of the 

order.   

 

Plus Technologies Case Studies- The Plus Technologies case study series includes real 

examples of how companies use Advanced Spooling Solutions to streamline operations, 

reduce cost and/or add functionality to existing business processes.  For more information 

on these case studies, contact Plus Technologies. 

 

Contact Information: 

Phone – 877-899-7587-Toll Free     937-384-0444-Outside the USA 

Email:      contactus@plustechnologies.com  

Web Site: www.plustechnologies.com 

The following terms are trademarks of Plus Technologies, A Division of Digital Controls in the United States and/or other
countries:  Plus Technologies, OM Plus, RM Plus, PRA Plus, QA Plus, RD Plus, WinPrint Plus, RB Plus, CD Plus, PD Plus,
LP Plus and PS Plus. 
 
Other company, product and service names referred to in this document may be trademarks or services marks of others. 
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